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nsdnauiiswelafifidentsuinsg

adinn Fedaa (25641) naieufiovelafifisenisldusnisziintunselidu
EABINITNNITN UL YDINTIAUINTVRI09ANT UTenauiuseauauIAnvaunTy
Uinsvessazyana winaraeufimelalunislduinsanmsaiilivaisds feil wu
nslduuuasunn MsduNwal wazn1TEwNG

1. mslduvuasuny Jaduisnsiteuldiuunivaiedsvils Tnensveanusuile
NNNEUYARATIFBINTT annsauansmuAndivasluuuunefufiduuadneulilidonaey
visoidusmeudasy wu dnwaizyeansliuinns anuilviuins yransilvuinns Wudu

2. msdunwal WuASmsiiFesedumatiauazanudinafiawesidunvaliazgs
Talifgndunualneumaulinssiudaians

3. N15FNA Lﬁu‘i%miﬁammmﬂwqaﬂiimﬁqdaum%’w%mi YULIUUINIT way
&M slesuUInIund Wy msdunaftemima mswe Fmih wazmufivesnisnvesy
M3U3nIs Wudy fideasdesnsevhesnaniedauasiinuuunuiiuivey (vl fng, 2545)

msfanrufienelatu yyiSes vasatl (2529) I8lmssaugiieatuifesddn visuad
v3eLanafiuuusssy 1unsuanseandeudsdudou Jaduniseinilazia saundld
Tnenss ustisanansaiigTnfiauedlilasdoulae fnaruAndiuresyana Wi azdu
msfanruinelaffvouafidringe orafiamuraiaedewdiniy dyanameituuans
arwAaiulinsstunnuidniiuads feenueaiaedounaiisen iatulffusssunives
ms¥alaeiiae T

Anuianelalunsusnisinudrdgyaenisaiduaiuuinisiranunsaduliednsd
UsyAnEnn dednuaeitaluiided
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1. anfianelafiunisuanseanysensual uazauidnlumisuinvesyanaseds
vilsdsla yaradndudesujiuiusivasndousoush mimeuaussmudeanisduyana
semslineufuyanadu wagdwine luTindsedriu siliudazauiivszaunisalinsizous
defiazldsunauunuuanseiuly Tuaaunisaimsunsiiduruieiuyanasuimasis
vangegaAgaiunsuing ldiesduuszianuesnisuinsrdeaannvesnisuinng 2
Usgaunsaiflisuainnisduiauinigeneg madulumuanudesnsvesiuuing Taev
TFuUsnslesuasiaanisfdeunelaneuidniipuaz el

2. mwdianelafnannsussidiunnuuaniesgninsdsiiaandaiudsilasuaidu
anumssiuinmsneuRUszeuazanlduIng

nuuIRnsenadsiunesvagulidn “anuiswele” Wunswansainuidnile
fuvesanzyanalunmsnevaussaufesnsluduiiviamely fadunainaintadesing
q fietes Tnedafemaniuausnauesanudesnisvesyanaanast snieuasialals
NYFREREY LLazLﬂumsLLamaaﬂmqwqﬁmﬁmamﬂﬂaﬁ%Lﬁaﬂﬂﬁﬂ’muﬁﬁ]ﬂisuﬁu6]

3. uuIRALAZNERaUNSTRUINS
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U313 (Delivery Service) UNEFUUINTT NA1AD AMAIUTENITUINTDINITUINISNUSENR
wmade nMsufuRnusemslausmsideliananufiimeladeddnvardfey 5 Usens
Gk

nsusN1Teg1aisniy (Equivalent Service)

M3l Nse81eTIALS LA (Timely Service)

nslyusnsegaieane (Ample Service)

nslviusnnsednsseiiles (Continuous Service)

NslUSN15981971IMTN (Progressive Service) (John D. Millett, 1951)
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3.R  Responsibility & Respectful éfinFuiinveunariufeliiesignan

4.V Voluntary manner uauusn1ssmglaaiing
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Aansmumansegneiiidnuaglinn JusesdlildddnelulisndufemnnsdiiAatuainnis
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03 Anssuvasesiifndunnnsufduiusiuynnaviegunsalogdlaedianils Feviils
anALAnAUaNela

anens 3995352 (2541 : Wi 116) nA1791 uu3ms Ao snuitlaiidmuduralslls
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FosmsvesgnAuazamdiiusiugnAlunszuaunsdanisuinig vesyransiufiRnu
33 anmuwandenuarAseiuaseuasain Suslueied inarudnianieduvaives
NSUINITAINATT

MIUEMS e Aanssumienszuaunsaidunsedndlasgrmiadunisdn
NaunuiuILNTE19Y YesanTumsAnulunsneuausInuieINITTsyARRDUALI
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THssuudidnnseiindvelfazainsiniiaty
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1. o1sanudl nslanizenindosazein Usimannauniu dgfvimiiis aelu
p1nsting sudoudne fanunsetnaslivssavuiunslfedresinau gunsal infesile
sesldiinnuiidnuiifismeuaznzanlunisihau

2. yaanns ilusedudosduliym waefufoinu msdaudaruanniowaza

£%
P

Sufinveu Wawn1sliuinis $3ausnis Tnednusnsfidndae i
2.1 yaalwsiz duna
2.2 liiggn widganenu a1mU1u visesauies
2.3 Titayalimuuziilagndes
2.4 uilailywldyniFes
2.5 LWiufjiasiuitusiniadonts

[
a

wena i Usvan 1ansed (2540, 9199ty Unude. 2548 : 6) na1711 99AUTENDU
y9an5US LA
L aninuandeu nueds anniiludsliifeideslaensefunisu3nis ue
anmwndeudidssansenusemnuianvesiiniuuinmsiiddyliun
1.1, msiunmsiieuazasamnlunsiunisniasevesuusnis
1.2, d0ufv93di8u3nis LiuA §291A15 A0 1NLINEONVDINUIBUTNIS

ANIUNSUUINIT AN ANWAULLALANINILAUIZEYN TAIUNIN9VINN @210 hazUaonde

'
v a

suvadadssiuneauazanliresliuinmaudduniuuing
2. MyUszduniug szl Fuuinisiinanusiulalunisdnse silwiteuls §
%gumauLLaﬁ%Uﬁﬁam‘Lumsﬁmiama%’w%ma
3. N3gUILMIUINIg ArUssviulafidvesdfuuinsmstuegiunszuaunisuinisd
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4. ngAnssuuaisnsuinmsvesiliuing Wuessduszneuiiiianuddgyanniigaly
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flsrusns dedaiiRendestugliuins ed
0.1 yadnamuaznsUTIngFvesdliuinslaun susmihem Fedh iedes
LA9NY
4.2 NINAALNTAOUAAINVDIFLAUTNNT

ANNAIAYVIINITUINIG
AONLEDS (Kotler, 2000: 29) lenanidanisusnisinduianssy nauselovil vsenny
fanglafiauesnnuieinIsuignAl nsusmslanwauedidsy 4 Usens loun
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1. llannsadusiesla (Intangibility) Usnislaainisadusesld detu Aan19@9uT

vanUseiuiiuansisnunnuazUsslomiannnisuinig loun

1.1 @il (Place) Fosanunsaaiiannuiietdunazmiuagaanliiugan
Anse

1.2 yana (People) wifnauiliuinsfosusanieimunzan yaand yaand
iieliignéniAnaasesiulauasiinmnudestiuinuinisasise

1.3 1a303dle (Equipment) in3aaile QﬂﬂszﬁﬁL?{m%’aqmimiu%mié}’mﬁ
Uszansamliuinislaegnesings uavgnnfiauiionels

1.4 i’a@ﬁ'ams (Communication material) dolaiwan wagionasiiionns
JERTIEIRRD éfmaamﬂé’aaﬁ’ué’ﬂwmmmmsu‘%miﬁLauaﬁiaqﬂﬁ’l LAZADAAADIAUANYULTVDI
anA1eIY

2 s

1.5 &ydnual (Symbols) Fo e 3wy asduifildlunisuinisdes
domnumngladaou fuslanBenlignies
1.6 9101 (Price) NSMMUATIAAITIVLEANTUTEAUNITIIUSNTT Uazdesie

MIIUUNTEFUUINMSTUANGNS

2. lalanmnsouteuenmsliusnng (Inseparability) mslwusnsduienisuanuaznsg
uilneluvazifioaiu guisusagseasiidnvazianeimieendnualiilianunsaliaudy
vimaunuld wnedemdnuazuilnalunanfoitu ildinsuimgniduiidosialues
138N

3. lalutiusy (Variability) dnwairvesnisuinsliuiueu Tusgiuigliuinmsandy
Tas axliudnsulela filuu oenals

8. laiawnsafiul3le (Perishability) usnnslalanunsaiulilemilondudaus sy
fnanwazAURenslkueuli Anlyvivseusnsiviu vle lilignala

uena il AevLaed (Kotler, 2000: 436) ﬁalﬁa%maﬁwuﬁﬁﬁmaamw%miﬁ 3
Uszns baun

1. A15UTMITAULANA9IINALYS (Managing competitive differentiation) 114
Msnanvedliuins JeddnyAe zdewilindnsueiwandrsainguas wivzdunisenly
nsasesusnsliiiutiaauuanga1e wiamsavilamenunImnIsusnTg (Service quality)
uazdndanilefidrdnyie msfnwszdunslruimsimileninguds Inedesauenannms
Usnsmufigndnldmianisly flsusnsdosihnsideiielsmsuisdsiignidiosnis(what)
Panarfignidesnis(When) anuiifignindesnis(Where) uarguuuunsuinisdideanis
(How) M33damanmazsilivuianaeifiansanauamuemsliuing dufunisadianiny
uansnsndudslineasdon fil

1.1 U3nnsiltaue (Offen Tnefinnsanainauainuiswesgndi dsileg 2

Usensfe
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1) mslsuinisfugiuduy (Primary service package) Tdun Asfigném
TegldFuanionts 1y antumsinw gninaanisinaginisSounisaouia 01a13d
Haouinuinnuanse Wusu

2) &nwasnisliusn151a3y (Secondary service features) oA usns7
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1.2 N5dausuUINIS (Delivery) n1sdsuauuinisiflauninasinayols
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[
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M3AeEANTYININTAANNTBINNIBUA
2. mimmiﬂmmwmﬂwmms (!\/\anagmg serV|ce quality) \un1siUseuiiey

Unsimandafuuimsildsu duinsfisuimninuimsfinanisgnias iamwimﬂzﬂm
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wldsuuinsiigndeusiueu

2.2 aufialanazainundeu (Responsiveness) Anuislafiagdieimnie
anAlazinseuANunsedlunsiruing

2.3 N155UUsEAU (Assurance) ANTWAZANNANINYBIHLAUTAT wae
AmNansalumsineven Anudedie uazAuTesiu

2.4 msiolald (Empathy)nsdamguatenlaldiameseliiugnan

2.5 M3&uiiald (Tangibles) fidsgrunsanuazanneing 1ndosdle yraing
gunsal Yagnienisdeans

3, suUsmsUsEanEAmnslfu3ns(Managing productivity)lun1sifisdszansam

nsliuinng anansavile 735 sl

3.1 mslsminawhauinniu vieflmuduiygedu Tasdeardnaiib

3.2 WuUSnansliEns neseugyidoannmunsesieas

3.3 Wasuuimsinduuvugrainnssulasifiniaiesiiedrunvieaing
UINTFIY
3.4 mslidnsiilvannisliuinng maaumauq
3.5 MsepnuuLUINsTiusyAvS nmfaniy
3.6 mslvasgalagnA il iussnure LU IUULTINULT
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