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n&99NNTIFTUUINITULED 19U nsdanafemiinig nswa i wazaudveanisin
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q fietes Tnedafemaniuausnauesanudesnisvesyanaanast snieuasialals
NYFREREY LLazLﬂumsLLamaaﬂmqwqﬁmﬁmamﬂﬂaﬁ%Lﬁaﬂﬂﬁﬂ’muﬁﬁ]ﬂisuﬁu6]
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M3l Nse81eTIALS LA (Timely Service)

nslyusnsegaieane (Ample Service)

n1slviusnsednseliles (Continuous Service)
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4.V Voluntary manner uauusn1ssmglaaiing
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2 3
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NMITUNTTRUUINS AN
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uilneluvazifioaiu guisusagseasiidnvazianeimieendnualiilianunsaliaudy
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a. lalansaniul3le (Perishability) uSnislalanansaiuliidiniloududus duly
fnanwazAURenslkueuli Anlyvivseusnsiviu vle lilignala

uenang AanLaas (Kotler, 2000: 436) é’fqlé’a%maﬁamuﬁé{"]ﬁzgéuaamiu%ﬂ'ﬁﬁ 3
Usenis laun

1. MSUTMIANLLANA9INALYS (Managing competitive differentiation) 41
nMsnanveIlinuinis ded1dnyfe sedewihlindnduriwandnsainguda udasdunisenly
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Usznisfe
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1) mslsunisftugiudugn (Primary service package) Idun Aafigndnts
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Haouinuinnuanse Wusu

2) SnwarmsTiusnisiasy (Secondary service features) léwa U357
danfnuenanuinsiiuguidaliliug wu aandumsinuiivusudaaiusinuediusiigeg
Tundn@nw dnunisdine Dusiu

12 nsdaeuu3nng (Delivery) misdsueuuimsisinunmasinaels
wilenigudslnsnismevaussmumanisiuannmnsluinng Fsemnanisvesgni
fuinandszaunisalluedin gnénasidensuuinislaeienasiniendminnisliuinisud
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USmsimendafuuinsilasu dusnmsfisudmniuinsiiniav dsgndas @ndinn
Lilamainan memmimimuqqmwmmmﬂmq Qﬂﬂwu'gammﬁmimlmwammw B
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22 audinlanazainumien (Responsiveness) Aufislafivzdlemie
anAlazinseuANunsedlunsiruing
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